American International Group, Inc. (AIG) is a leading global insurance organization. AIG member
companies provide a wide range of property casualty insurance, life insurance, retirement solutions
and other financial services to customers in approximately 70 countries and jurisdictions. These diverse
offerings include products and services that help businesses and individuals protect their assets,
manage risks and provide for refirement security. AIG common stock is listed on the New York Stock
Exchange.

AlG Insurance Hong Kong Limited is a wholly owned subsidiary of the American International
Group Inc.

Additional information about AIG can be found at www.aig.com
YouTube: www.youtube.com/aig

Twitter: @AIGinsurance www.twitter.com/AlGinsurance
LinkedIn: www_linkedin.com/company/aig

AIG is the markefing name for the worldwide property-casualty, life and refirement and general
insurance operations of American International Group, Inc. For addifional information, please visit our
website at www.aig.com. All products and services are written or provided by subsidiaries or offiliates
of American International Group, Inc. Products or services may not be available in all countries and
jurisdictions, and coverage is subject fo underwriting requirements and actual policy language.
Non-insurance products and services may be provided by independent third parties. Certain
property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do not
generally participate in state guaranty funds, and insureds are therefore not protected by such funds.
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AIG Insurance Hong Kong Limited
(Macau Branch)

Unit 506, 5th Floor, AIA Tower,

No. 251A-301,

Avenida Comercial de Macau
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CS Hotline & F ARESHAR: (853)2835 5602
(853)6321 3633

Fox {HHE: (853)2835 5299

Website #811E: www.aig.com.mo

Email EE : enquiry.mo@aig.com

This brochure provides only a summary of the policy benefits and does not
constitute any part of the insurance contract. Coverage under the policy shall be
subject o the terms, conditions and exclusions of the policy. A copy of policy is available
from AIG Insurance Hong Kong Limited (Macau Branch).
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Travel Direct China Insurance Plus
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Enjoy your journeys with our
comprehensive protection
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Annual Plan
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Unique Features of China Plan
¢ China Assist Card - Provide hospital guarantee admission deposit * Cover for amateur sporting activities, (e.g. Winter Sports, rafting,
service in Mainland China '? scuba diving, Bungee jump, all water sports & aerial activities)

are covered without extra premium
* No excess on all benefits P

* MOP 7,000,000 benefit amount for Medical Evacuation and 24-hour Worldwide Emergency Assistance Services
Repatriation - Cash Transmission Arrangement

- China Legal Referral Service

- Loss of Baggage

- Emergency Ticket

China Plan

Schedule of Benefits Maximum Benefit (MOP)

Section 1 — Medical Expenses 250,000
Reimburse for the costs of qualified medical treatment, surgery and

hospitalization as a result of injury or sickness during the Journey

Cover follow up Medical Expenses in Macau within 90 days

* MOP50,000 for injury or sickness

* MOP100 / day / visit up to maximum of MOP1,500 for
Chinese Medicine Practitioner

Section 2 — Emergency Medical Evacuation' 7,000,000
Provide en-route medical care and transportation to another
location for appropriate medical freatment

Section 3 — Repatriation’

7,000,000
Arrange for the return of Insured Person’s remains to Macau

Please note that the above benefits are subject to exclusions as stated in the policy.
Please review the policy before making your purchase.



China Plan

Schedule of Benefits Maximum Benefit (MOP)

Section 4 — Personal Accident Protection

Cover the following arising from an accident: 250,000
* Permanent Total Disablement

¢ Accidental Death

Section 5 — Compassionate Death Cash
Pay to the Insured Person’s estate in case the Insured Person dies 10,000
during the Journey

Section 6 — Baggage & Personal Effects
Pay for loss of or damage to baggage, clothing and personal effects 3,000
Sub-limit per article / pair / set of articles: MOP1,500

Section 7 — Personal Liability

To indemnify Insured Person against legal liability to third parties 1,000,000
arising as a result of accidental injury, death, loss of or damage to
their property caused by Insured Person’s negligence

Section 8 — COVID-19 Coverage
Medical Expenses & Emergency Medical Evacuation & Repatriation
of Remains if you contract COVID-19 while travelling in China
a. Medical Expenses, Emergency Medical Evacuationand
Repatriation of Remains
(*Please note that the follow-up medical expenses are not covered)
Insured Person age 17 to 69 300,000
Insured Person age 70 150,000

b. Journey Cancellation
For non-refundable travel and or accommodation expenses 2,000
if you or your immediate family member contract COVID-19
before your scheduled trip departure date

c. Journey Curtailment
For non-refundable trip costs and additional travel costs to 1,500
return to Macau if you or your immediate family member
contract COVID-19 while traveling in China

Please note that the above benefits are subject to exclusions as stated in the policy.
Please review the policy before making your purchase.



Important Notice

Age Limit & Eligibility
Legal Macau residents aged 17 to 70

Purpose of Trip
Thisinsurance is only valid for conventional leisure travel
or business travel (limited to administrative duty)

Trip Duration
Maximum 90 days per trip and unlimited number of trips during
the policy period

Policy Cancellation
No refund of premium is allowed once the policy has been issued

Duplicate Coverage

If the Insured Person is covered under more than 1 comprehensive
voluntary travel insurance policies underwritten by AIG Insurance
Hong Kong Limited (Macau Branch) for the same trip, only the one with

greatest compensation will apply and benefits thereunder be payable

Claims Procedure
Obtain, complete and return a claim form together with all relevant
supporting documents within 30 days of the incident

Footnotes
! Travel Guard Assistance Hotline (852) 3516 8699 shall be contacted for the arrangement

2 MOP 100 administration fee will be charged for the loss and replacement of China Assist Card

This Insurance is underwritten by AlG Insurance Hong Kong Limited (Macau Branch).

This brochure provides only a summary of the policy benefits. Actual coverage provided shall be
subject fo the terms and condifions and exclusions of the policy.

In the event of differences between the English and Chinese version of this brochure,
the English version shall prevail.

Maijor General Exclusions Applicable to All Sections of
Coverage Include

* War, civil war, invasion, insurrection, revolution, use of military power
or usurpation of government of military power; any illegal or unlawful
acts

* Jewelry or accessories, mobile phone, antique, fragile article, plastic
money (including Octopus cards efc.)

* Any pre-existing condition; pregnancy and childbirth; AIDS or sexually
transmitted disease

Suicide or attempted suicide or intentional self-injury; mental or nervous
disorders; alcoholism or drug addiction

Riding or driving in any kind of land of motor racing, competition,
engaging in a professional capacity in any sport where the Insured
Person would or could earn income

Any cover, claim or provision of benefit which would expose AIG
Insurance Hong Kong Limited (Macau Branch), its parent company or
its ultimate controlling entity to any penalty under any sanctions law
or regulation

An epidemic or pandemic as declared by the World Health Organization
or by any official governmental body or health authority of either
Macau or the Insured Persons destination country, or any disease
(including any mutation, strain, or variation of any such disease) or
event declared by the World Health Organization as a public health
emergency of international concern (including any mutation, strain, or
variation of any such disease)

Travel restrictions due to government orders, warnings, advisories,
regulations, directives, prohibitions, or border closures relating to any
current or previous epidemic or pandemic as declared by the World
Health Organization or by any official governmental body or health
authority of either Macau or the Insured Persons destination country

Quarantine

A tour operator, dirline or any other company, firm or person’s
suffering Financial Default.

Any Person who is a Chinese passport holder and travels to/within
China. This exclusion will however be waived if the Person has an
official document issued by an overseas government other than
(Mainland China) to prove his/her identity as a legal resident of the
said country
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FAQ ' -

1. Is the COVID-19 coverage for Travel Direct insurance Plus an
optional benefit?
COVID-19 coverage is already included in Travel Direct
insurance Plus basic coverage. This is not an optional benefit.

2. If l infected with COVID-19 before my departure date, can |
cancel the trip2
Yes. If you are infected with COVID-19 before departure and
tests positive after undergoing testing at a Macau government
approved rapid testing facility, you could apply for reimbursement
of the irrecoverable costs paid in advance for transportation and
accommodation.

3. If client is 70 years old when purchasing an annual plan, but turns
71 years old during the insured period, will they still be?
Yes, it will remains covered until the end of the insured period.
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Travel Direct China Insurance Plus
Application Form
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BRERAR (REFEAN) ¥ERAHA (B/B/%)
Name of Applicant (Policyholder) : Effective Date : (DD/MM/YYYY)
B F RTINS
Correspondence Address : Mobile No. :

BESRE

Fax No :
SRR ol 1R SEIRE e E (B84 BRAME () R (MOP)
(Ssngeln;nga;r:?n y Gender (M/F) 1D No. Date of Birth (DD/MM/YYYY) Occupation (give exact duties) Premium (MOP)

1

2

3
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"Note. Application from some occupations are not accepted.
For details, please contact our customer service hotline or your isurance consultants
or refer to the policy wording.
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Annual Plan
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By Cheque Cheque No.

M LHREEA FRBRIEEEFRA R (RFINTT) | ZRRZR -
Enclosed a crossed check made payable to “AlG Insurance Hong Kong Limited
(Macau Branch)”

REAE Producer Name:
KEEAMRSR Producer Code:

« | hereby apply for Travel Direct China Insurance Plus and declare that the
statements and particulars given in this application are, to the best of my
knowledge and belief, true and complete and that this application will form
the basis of my contract with AIG Insurance Hong Kong Limited (Macau
Branch)(AIG Macau). | understand and agree that no insurance will be effected

until the application is approved.

| hereby acknowledge and warrant that: The insured person shall not be traveling
contrary to the advice of any medical practitioner or traveling in order to receive
medical treatment and the insured person is now in good health.

In the event of loss of CHINA Assist Card, |/we should advise AIG Macau within
48 hours and pay MOP100 for each replacement card.

| hereby declare and agree that any personal information collected or held by AIG
Insurance Hong Kong Llimited (Macau Branch) (whether contained in this
application or otherwise obtained) is provided and maybe held, used, and
disclosed by AIG Insurance Hong Kong Limited (Macau Branch) to individuals /
organizations associated with AIG Insurance Hong Kong Limited (Macau Branch)
or any selected third party (within or outside of Macau) for the purposes of
processing this application and providing subsequent services for this and other
financial products and services, direct marketing, and data matching, and to
communicate with me for such purposes. | understand that (i) AIG Insurance
Hong Kong Limited (Macau Branch) may be unable to process this application if
| fail to provide any information requested in this application and (i) | have the
right to obtain data access to and to request correction of any personal
information held by AIG Insurance Hong Kong Llimited (Macau Branch)
concerning me and any of my covered dependents. Such request can be made to
AlG Insurance Hong Kong Limited (Macau Branch)’s Data Privacy Officer at Unit
506, 5th Floor, AIA Tower, No. 251A-301, Avenida Comercial de Macau.

EEEAZEE Signature of Applicant HH#A Date



